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Abbey National plc – Background
Abbey National plc is a responsible corporate citizen and is committed to playing its part in Corporate Social Responsibility (CSR) not only for social and ethical reasons but also because it makes good business sense.  Abbey National operates within community, draws its workforce from the community and sells its products and services to the community.  Thus the well being of the community and engagement with the community impacts directly on the well being of the business.

Good race diversity practices are thus an essential business constituent.  This is why the Chief Executive, Ian Harley signed the CRE's Leadership Challenge and why Diversity Action Groups (DAGs) have been established in major Abbey National sites such as Bradford, where some 1800 staff are employed.  The Bradford DAG, chaired by the Retail Customer Service Director, Michael Pendle has been particularly pro-active, setting the internal standard for good race diversity practices.  Pravin Patel, the Development Manager for Abbey National Group, concerned with supporting CSR through external partnerships is also based in Bradford.

Current Bradford Initiatives
· Bradford Diversity Action Group


Concerned to ensure a fully representative local workforce, an inclusive work environment etc.

· Bradford Schools Partnership


Aimed at raising career awareness and aspirations and improving the financial awareness and capability for the Asian communities.

· Employers Racing Ahead


Abbey National championed, this is a unique employer led initiative to support inclusion by maximising business benefits of good race diversity practices.  A fresh, partnership approach that aims to make a difference with ambitions to go nationwide.

· Disability @ Work


Unique Abbey National led bid to establish a job brokering agency under the New Deal for Disabled People, in partnership with the Asian Disability Network and the local authority.

· Local Community Awareness and Partnerships


To improve cultural awareness and understanding – a number of activities taking place with community organisations such as the Karmand Centre (business buddies), the Bangladeshi People's Association, QED etc.

The above provides an insight into some of our activities in Bradford District.  Abbey National would welcome the opportunity to consider further what contribution it could make in Bradford in ensuring an environment where both people and businesses can work more harmoniously in partnership to the benefit of all.

Pravin Patel (Development Manager)

Tel: 01274 368101 / 07803 496646 
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